CHARIS GLOBAL LOGISTICS

This is a comparative study from to stand out from the league to provide the best sep
with in the industry.

VALUE ADDED SERVICES WITH COST EFFECTIVENESS.

We are pleased to infroduce our reputation in logistics and consequentl
us an opportunity to act as your Freight Forwarding Agent. As a service / ed International
Freight Forwarder, we rank second to none in designing Ioglshcs |nf res which
provide the best compromise between cost, speed and I'e|ICIbI edially for the CIS

Sector. The target groups of Charis Global Logistics are those cug rs for which the
standard service of the common forwarding Agents, Airlines ¢ / {c I egrators is not sufficient.
We seek to distinguish ourselves by providing the most possipie Hexibility and reliability in
customer service. Our global agency network enables clientsio benefit from a tailored
service to their individual needs and time requirements. As an accredited intermediary in

your logistics chain, we keep the promise to give you and subsequently to your customers
“JUST-IN-TIME” service.



competitive edg
it in Europe. This means that me
source to the final destination-from concept to consumption.

(b) Managing the process
Charis Global Logistics’ supply chain management services are designed to ensure that each step of your logistics chain is
carefully coordinated and managed. Our staff is comprised of professionals who are committed to securing the process s
as to meet your requirements. Given our network of agents and logistics partners around the globe, we are in a positig

to support your buying, selling and logistics processes anywhere in the world.

(c)Linking up with you In order to better understand your specific needs and expectations, we work closely togegier
you. We begin by designating a dedicated client team with the exclusive task of examining each step in yguf |
chain. Their job is to understand the nature of your business and assist in optimizing your logistics processes. Working in
conjunction with you, the client team will develop, implement and maintain standard operating procedutes that will suit
your specific needs, thus becoming the fundamental document upon which we will operate your logistics chain.



Where time is of e
Logistics understands why valuable time m
care about your merchandise as much as you do. Processing and o
of every stage, so your merchandise arrives safely and as quickly as possible. That
includes processing all the administration work, handling and documentation before and
after the flight in accordance with the IATA regulations. We know that customer success

and satisfaction stems not only from our solutions, but also from our staff. Our
commercial service team includes international business experts who have in-depth
knowledge of global trade as well as our solutions. They are highly trained and
experienced in industry standard methodologies.

(b) Elimination of Guesswork

To monitor the exact progress of your merchandise through each step, you’ll appreciate
our global data processing and sophisticated communication network. These systems
have been designed to make the entire process totally transparent. That way you can
make decisions based on real facts and real time. Knowing exactly where your shipment
is-anywhere, at any time will eliminate the guesswork on your part.




Airline. The freight charge is ¢
details can be given quickly. We facilitate our custom
which includes the transportation of cargo to the stuffing point, stuffing the c
processing shipping documents with customs, use of premium Air/Truck operators and make sure tha
the cargo will reach the respective destination well before the stipulated time given by the reputed
customer. We follow carefully all the important shipping instructions given and take care of your cargo
by warehousing it until the shipment will be physically effected.

SEAFREIGHT /
Sea freight is an eminent feature among the services offered by Charis Global Logistics. Our network

of agents and logistics partners worldwide enable our clients to benefit from a package tailored to

their individual needs and time requirements. We excel in facilitating our clients with the following

Sea freight services: -

Handling FCL shipments to worldwide destinations.

FCL:
If a shipper / importer has enough cargo to make either a 20ftor 40ft container cost-effective, the
product is sold at a container rate. The customer pays an agreed price for the container, it i
totally at his discretion as to how much cargo is placed inside the container-the more tonnage
placed inside the container the lower the unit price.



LTL: maximum efficiency, mini
Not every business needs a full truckload, which is whe
Truck Load team can help keep your customers supplied and your delivery costs
down. With our own warehousing and trans-shipment facility, we can ensure that
every load is packed to keep your goods safe and secure, and in the right position for
minimal movement during the delivery & unloading process.

Our LTL shipping services cover any size of delivery, from a single box or skid to
almost a full load (but not quite!). Your LTL freight can be any shape or weight,
temperature controlled or not, destined for Kazakhstan the choice is yours.

FTL: your freight, your truck

With a Full Truck Load, our expertise and drivers are entirely focused on delivering
your goods on time and in pristine condition. Our full truckload service ensures your
load is our highest priority. Our expert team of company drivers and owner
operators can take your FTL freight anywhere in Kazakhstan.



